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SCENARIO #1:

ENROLLMENT IS SKYROCKETING
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LOOK DEEPER THAN FTES
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FIRST...
THE TRENDS
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COVID-19 HAS UNCOVERED
DEEP INEQUTY ISSUES &
HAS PARTICULARLY
IMPACTED
PEOPLE OF COLOR
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Mental Health
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PEOPLE
NEED THE

BASICS...
UICKLY

INteract



Enroliment trends In
primary, secondary,
and postsecondary
institutions suggest
that the ESL student

population is
getting larger.
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“Now the economic toll of the coronavirus pandemic is
giving microcredentials a burst of momentum.

A lot of people will need more education to get back
into the workforce, and they’ll need to get it quickly, at
the lowest possible cost, and in subjects directly
relevant to available jobs.”

-WIRED .
INteract



Nationally, around a third of
Americans have reported recent
symptoms of anxiety and depression
since late April. For comparison, in the
first three months of 2019, just 11
percent of Americans reported these
symptoms on a

similar survey.

The trend is most striking among the

youngest people in the CDC survey.
Upward of 46 percent of people
ages 18-29 are feeling these mental
health strains (the highest of any
group in the survey).

2-Year College Experts
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For Black and African American students, the biggest barriers to attending community college are
lack of financial support, knowledge about the availability of financial aid and, for those who are
aware, self-disqualifying and assuming they will not be eligible for aid.




“Many community college students have no idea that certain financial aid programs exist or that
they might be eligible for them. Most of these students have to track down information themselves
or learn about financial aid through word of mouth from other students.”




Students who complete financial aid applications are 82 percent more likely to go
straight on to higher education than their peers who don't finish the forms. That
number jumps to 127 percent for students from the lowest-income backgrounds.



https://www.ncan.org/news/news.asp%3Fid=456025

COMPLETION
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College Completion Rates Differ Among Sectors

Six-year completion rates for first-time, degree-seeking students. The most recent cohort began postsecondary studies in the fall of 2012.

. Four-year public - Four-year private nonprofit || Four-year private for-profit Two-year public
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And...It’s Worse for Part-Time Students
Half of part-time students (51%) stopped out by the end of year six,
nearly two times larger than full-time starters (26%). The stop-out rate
has gone up for part-time starters over the past years, while data
shows it is down for full-time counterparts.

National Student Clearing House
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HERE’'S WHERE
YOU COME IN
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() 105 ANGIIS COMMUNITY COUEGE DISTRICT

Your best friend

Fido won't pay Getting money I

for collegeisn't

Some people
have all the money
they need for college...

Getting money for
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a magic trick...
easy...
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Go Get It
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und | FOUNDATION

Building futures
on a Sound founc

Scholarships, Student Success G
real-ime, need-based assistance
students focus on the future.

B Ad sample 3.jpg

If you've got the will
to move forward...

We've got your back

Scholarships support students of all
educational backgrounds and Interes
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2. Philanthropy/
Development
Campaigns
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Al continuar tus
clases on linoa,
tu educacion
sequird su
curso.

_banners_spanish_160x600
(irg 54K)
Updated 5/8/20

T

>_banners_spanish_720x90
(ipg 69K)
Updated 5/8/20

ut Learning-1080x1080-Frm-1

(ipg 819K)
Updated 5/8/20

Estos son tiempos
dificiles, pero la ayuda
financiera para el
colegio aun esta

Preparate para el otofio y
haz clic para mas consejos.

-+ Eammurity Cotmars
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Your campus is
only a click
or tap away.
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Many resources are
being made available
online to help our
students.
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Estos son tiempos
dificiles, pero la
ayuda financiera
para el colegio
aun esta
disponible.

Propirate para el otofio y
haz clic para mas consejos.
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Many on-campus
classes have
moved online.
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We’re here to
help you meet your
education goals.
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Stay enrolled and
continue your
education.
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On Line Learning

3. Mental Health
wareness
ampaigns
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‘Alsna Vilemaz <aiana vilemaz@interactcom. com>
SreeCoge s

Orange County Future BUILT Completer Emails
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Orange Gounty Community Colleges. Future BUILT.

Complete your career
education... earn $66,000 or more!

Allin for Fal. Register now!
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©
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unity | Education

CAREER EDUCATION

foO

nmunity

———— Forwarded message ——

"
Date: Mon. Jul 15, 2018 at 1106 AM

sut) BuLT
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Orange Gounty Community Calieges. Future BUILT.
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EMAIL #2
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Orange Gounty Community Colleges. Future BUILT.

al

Opportynitles are bullding for career-educated

SRR onas. 9

] /A Changing Workforce...By the end of next year. 65% of all jobs will
require

An Expanding Economy...Orange County is projected to add more
than 17,000 career-education requiring jobs annually over the
next dedade.

A Living Wage...The average career education program graduate in
Crange County eams $66,000 annually, five years after attending.

Don't bail on your career education.

Rogistar for Fail 20191

Crange County.
ADVANCE More... Today's employers are looking for professionals with
tomorrows skils

ADAPT More...O.C. industry is moving fast! Get in demand — and stay
there - with a career program that's buik for the future.

You've laid the foundation... Build on it!

Register now!

s Theries

Unsubearme

Y 11 1O FREEL

4. Retention
Campaigns
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5. One More
Class
Campaigns

Pump up your Shasta College schedule with
an extra class this Fall.

We know You Can Handle Just 1 MORE!

Register now at shastacollege.edu

here's still space available this Fall, in these exciting classes
and more!

Good thii
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o
{UM-70. Humanities 70
VMATH-114, Math 114 y .

VIATH-260A. Math 260

AATM . DENAER Motk D8N0




GET BACK ON TRACK
: THIS SPRING.

Yors can't get ahead by
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——— -
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Bt i Aot until pou Mart peur few Carmer that you
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you T enter your new career with more confidence, mone
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Spring classes start Jasssary 11,
Just click this email 10 pick wp
where you left off
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See you in the Spring!
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A COLLEGE DEGREE:
IT MAKES DOLLARS AND SENSE.
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(ot sitde v abue 1iw your Peghes edia aton
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Just click 1o apply and register
Classes start January 11,
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6. Stop Out
Campaigns
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Inglés como
segunda
lengua, gratis,
en linea.

Clases que te

cambiardn la vida...
y a tu conveniencial
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‘ - tuyén mién phi.
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7. Sell Your
NonCredit
Programs

Short-Term Certifications
ESL
Citizenship

Parenting
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Online. On Point.
Find your career today!

Find your career today!

N S
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Inland_Norco_Digital-Social1_320x480 Inland_Norco_Digital-
(ipg 133K) Social1_Instagram
Updated 6/3/20 (ipg 640K)
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8. Focus on
Career Education
and Vocational
Programs
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Make Sure
Your Leaders
are Thinking
Long-Term
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“Ten percent of high school seniors planning to attend a
four-year college or university before the pandemic now say

they’re going to do something else. But high school
graduates who put off college often end up never going.”

- The Hechinger Report



“From high school graduation
out toward college, we’re seeing
Covid make it even less likely
that low-income, first-generation
students of color do what we
hope they will, which is get a
bachelor’s degree.”

-Liane Hypolite, assistant professor,

California State Polytechnic
University, Pomona.

INteract




What we can learn from
the last recession.

INteract



1. People Flooded to Community Colleges
2. Marketing Budgets Were Slashed or
Eliminated...Our Story Wasn'’t Told for YEARS
3. The Economy Improved and Enrollments Dropped
4. Colleges STILL Haven’t Recovered
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SCENARIO #2:

ENROLLMENT IS DOWN...OR
EVEN PLUMMETING
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HERE’'S WHAT
WE KNOW
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INteract

They are Out There...

Waiting for You!



Between 10 and 20 percent
of high school seniors who
are admitted to college and
iIntend to go don’t make it to
the first day of school...and
that number is MUCH higher
for community colleges.

INteract
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Goldmine of
Data

You are
Sitting on a

INteract



1. Target
e College-

Updatod 5719 - Intending
Students

- facebooke
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Online. On Point.
Find your career today!

] MRS READY

OLLEGE

Moreno-Valley_Digital-
Social1l_300x250

(ipg 81K)
Updated 6/3/20

Forward Focused
Ready to ramp up your future.
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(jpg 105K)
Updated 6/3/20

, Find your career today!
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Online. On Point.
Find your career today!
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Forward Focused

Ready to ramp up your future.
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2. Freeze
Summer Melt
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3. Focus
on Former
Applicants
through
the Funnel
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Best Practices: :
-Be Targeted - . I
-Tell Stories M E D |A

-Show Success
-Be Purposeful with Tactics P R E FS
-Invest in Research, If You Can i steract

Researc h / Strategy / Creative 2-Year College Experts



ENROLLMENT
MARKETING IN 2020

Email
info@interactcom.com

to connect with our

team of experis. news.interactcom.com

Cheryl Broom, M.A., President, cheryl.broom@interactcom.com .
Mary De Luca, M.A., Vice President, m.deluca@interactcom.com IN erac

Chris Walker, Vice President, chris.walker@interactcom.com
2-Year College Experts
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